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Consumerism is getting momentum in India. The enactment of Consumer Protection Act, 1986 is
the landmark legislation to protect the consumers. The paper attempts to evaluate efficacy of the
Consumer Disputes Redressal Agencies in India. Though these agencies are striving hard to
dispose the cases, still large number of cases is pending in Consumer Courts in India. Certain
immediate measures through improvement in existing functioning of these agencies and by evolving
new model or alternative by using information technology tools are needed. All stake holders
should be proactive to resolve the consumer problems so as to make business world the place of
worth trading and transacting.
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